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• Breathe	
	

• LARA	
Process	

• Enact	
Plan	
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Moderators?	 Messages!	
Terms	of	

Engagement	
	

Trust	
vs.	

Control	

ProacDve	

ReacDve	

Timing	

Purpose	
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Resources	
Your	FB	friend	said	something	racist	now	what	

NCCJ’s	LARA	Process			
(Listen-Affirm-Respond-Add)				

graphic	created	by	WNYC’s	Note	to	Self	podcast	
	

•  Idealware’s	Nonprofit	Social	Media	Policy	Workbook	

•  Social	Media	Policy	Development	QuesNons	
Beth	Kanter’s	Blog	

•  Free	Online	Policy	Tool	for	Social	Media	


